‘EkBeon katayyeliag 2024
AnpootevOnke otig 26.03.2025
A. Mapdarmova ava katnyopia:

Katnyopia AplBUOG aflwoswv Meoog Xpovog
emne€epyaociag

ATtwAeLlQ 10 26

TAXVOPOULKWY

AVTLKELUEVWVY

Znuia 3 14

KaBuotepnuevn 10 25

amnoédoon

MpoBANuatTa 2 1

anodoong

Kakn eEumnpetnon n/a n/a

AANOG n/a n/a

B. 'EkOeon ano{npiwong

AplBuog alwoswv

YUVOALKO TIOCO

Me amtolnuiwon

23

1307,15 EUR

Xwpic armodnuiwon

2

0,00 EUR

Ekkpepeig umtoBeaelg: H Econt Hellas gv £€xel avolxTeS 1§ EKKPEUELG

uTtoBE0ELG

« YTIo €€€taon, ektog TG dtadikaciag g Emtponng EmiAvong Atadopwv

(DRC) = unbéev

« Y16 €€€taon, nEow Stadikaoiag EEA - undev

C. Ekont Hellas MENE €\afe peow tou Zuotruatog HAEKTpoVIKNG Alaxeiplong
Mapamovwv «EPMHZI» tng EETT €va mapdmovo yia kabuotepnuevn anodoon,
OTIoL 0 TIEAATNG aTtolNULWONKE.

English translation

Complaint report 2024
Published on 26.03.2025

A. Complaints by category:




Category

Number of claims

Average processing
time

Loss of postal items 10 26
Damage 3 14
Delayed performance |10 25
Performance problems | 2 11

Poor service n/a n/a
Another n/a n/a

B. Compensation report

Number of claims

Total amount

With compensation

23

1307,15 EUR

Without compensation

2

0,00 EUR

Pending cases: Econt Hellas doesn’t have any open or pending cases
o Under consideration, outside the Dispute Resolution Committee
(DRC) process - null
o Under consideration, through an ADR procedure - null

C. Ekont Hellas MEPE has received through EETT's "HERMES" Electronic
Complaints Management System one complaint for delayed performance,
where the customer was compensated.




